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Ready for 
the Future
The local transport industry has certainly experienced challenging conditions in 
a tough economic environment.

At UD Trucks we understand that there are always cycles to our business, so we are 
continuously committed to looking after you, our valued customers, efficiently, pro-
fessionally and dependably – whatever the market conditions. 

We believe an interactive partnership between us and our customers is the best 
medicine for any challenge we might face in our day-to-day business. By under-
standing your business better, we can provide tailor-made transport solutions 
that answer your unique set of requirements.

Key to this is our region-wide dealer network which is continuously working hard to 
deliver the best products, support and service to UD Trucks fleet owners who operate 
across southern and eastern Africa. 

UD Trucks, with its rich Japanese heritage, local industry knowledge and the sup-
port of the world’s leading commercial vehicle company, is ready to take on the 
future with you, our customers, by our side. 

In this new-format digital magazine we will showcase all the ways we are going 
the extra mile for our customers. We welcome your feedback and would like to 
hear about your company’s journey with UD Trucks. 

Take care,

Gert Swanepoel 
Acting Vice President

“Buying a truck is a big investment and for 

this reason you need a transport partner 

that is as serious about your business as 

you are.” – Gert Swanepoel, Acting Vice President
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Top UD Fleet Driver 
off to Japan
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The event at UD Trucks headquarters in Ageo, Japan, will 

see drivers from various markets compete in the recently 

launched Quester range to determine the champion.
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We are pleased to announce the winner of our local annual Extra 
Mile Challenge driver competition. 

Alfred Ngilo, a driver from Clover in KwaZulu-Natal, walked away 
with top honours, outperforming 20 other participants to be 
named the most efficient and productive driver after a day of eval-
uations and challenges at the Gerotek Vehicle Testing Facility.

In the process, Ngilo qualified to represent South Africa in the 
global Extra Mile Challenge competition that will take place 
in Japan in November 2016. The event at UD Trucks head-
quarters in Ageo, Japan, will see drivers from various markets 
compete in the recently-launched Quester range to determine 
the champion.

“With our brand promise of Going the Extra Mile in mind, we put 
the challenge to our fleet customers to see whose driver would 
become the best of the best,” said Gert Swanepoel, Acting Vice 
President of UD Trucks Southern Africa.“Truck drivers play such a 
vital role in the success of any fleet company and in the country’s 
economy, so it is a privilege to recognise and celebrate these valu-
able skills in this manner.”

Drivers, all using the same UD Quester construction models, were 
put through their paces in various challenges that measured reve-

nue generated, fuel efficiency, uptime and maintenance costs, as 
well as safe driving skills. Drivers first had to complete a pre-drive 
inspection on the vehicles to ensure the roadworthiness and safety 
of the trucks. 

Apart from the driving tests, the drivers also had to perform some 
challenging handling and parking tests, where accuracy and effi-
ciency were key to success. 

UD Trucks’ experts continuously evaluated each team out on the 
various tracks, and once the course was completed, technicians 
downloaded and scored the drivers’ fuel efficiency and driving 
styles according to information retrieved from the trucks’ on-
board telematics system. 

“The results of the Extra Mile Challenges has bolstered our belief 
in the level of driving skills available in South Africa. We wish 
Alfred every success with the global competition in November, we 
are with you every step of the way,” said Swanepoel.

UD Extra Mile Challenge 2016 Results:

1. Alfred Ngilo – Clover
2. Pinki Chukudu - Vital Distribution
3. Khumalo Vusumusi - Shoprite 

Since its introduction in 

2015, the Quester range has 

made a notable impact on 

the market.  Fleet owners 

value the range’s flexibility, 

reliability, smart technology 

and contribution to their 

overall profitability. 
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The top aftermarket teams from within the regional dealer network 
are currently participating in the UD Trucks Gemba Challenge.

The Gemba Challenge is specifically aimed at the aftermarket 
employees of UD Trucks and teams consist of two technicians, one 
parts expert and one service expert. Gemba is a Japanese term 
meaning to focus on where the real work is taking place. It is all 
about satisfying customers’ needs through speedy response and 
feedback, yet still maintaining high standards.

“The aim of the competition is to showcase the high skills levels 
available in the various UD Trucks markets, and in the process 
established a measurable standard of service and skill across the 
world,” said Sanjay Naipal, Acting Aftermarket Director.  “The 
Gemba Challenge also aims to ultimately deliver direct benefits 
to dealers in the form of improved knowledge and skills of their 
employees, which will subsequently lead to an enhanced service 
experience for our customers.

A total of 42 teams from South Africa, Ethiopia and Mauritius par-
ticipated in the first round, with the team from BB Truck & Tractor 
Polokwane leading the pack going into the second round.  They 
are followed by McCarthy Commercial Vehicles Alrode, Shorts 
Commercial Vehicles and Thompsons Commercial Vehicles in joint 
second position.  

The top two teams from the regional competition will participate 
in the world finals event, which takes place in Tokyo in November.  
In 2014, BB Truck & Tractor Polokwane outperformed 185 teams 
from around the globe to take the top honours.

“The continued good performance from southern African 
teams proves that we have one of the leading dealer networks 
in the industry who, with their vast knowledge, skills and high 
service levels, are able to offer our customers simply the best 
support. We highly value our dealers’ continuous investment 
in and commitment to going the extra mile for the UD Trucks 
brand,” concluded Naipal. 

Global Aftermarket 
Contest Hots Up

A total of 42 teams from South Africa, Ethiopia and 

Mauritius participated in the first round, with the team 

from BB Truck & Tractor Polokwane leading the pack 

going into the second round.
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UD Trucks is continuously investing in developing and strengthen-
ing our dealer network across southern and eastern Africa. Here is 
some of the latest news from within the network: 

Namibia

Auto Sueco has taken over the UD Trucks franchise in Namibia. 
The company now boasts a 20 000m² property in the capital, 
Windhoek, with dedicated workshops for UD Trucks customers. 

Auto Sueco Namibia has also appointed eight accredited sub-deal-
ers throughout the country as part of an effort to service and 
support fleet owner’s activities wherever they operate. 

According to the company’s Executive Director, Tiago Guimaraes, 
this commitment also relates to large South African fleets that 
operate in the country. 

“Apart from local major fleet business, we have also managed to 
secure long-term maintenance contract deals with some munic-
ipalities,” said Guimaraes. “We are also committed to delivering 
the highest quality service, hence the training and development of 
our staff is an ongoing investment.”

Uganda, Rwanda & Burundi

Victoria Motors Ltd in Kampala has been awarded the UD Trucks 
franchise for Uganda, Rwanda and Burundi. 

With more than 38 well trained mechanics, Victoria Motors is able 
to provide UD Trucks fleet owners with quality maintenance and 

Dealer Action in 
South East Africa

The new-look facility of UD Trucks Magnis Zululand in Richards Bay
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service support. This dealer group also has mobile workshops and 
a countrywide breakdown service. 

“Victoria Motors is now able to provide UD customers with all-
round support, from sales to parts, and keep their fleet operation-
al across the three countries,” said Graham Kolm, Retail Develop-
ment Manager, Volvo Group Southern Africa. “The dealership is 
a regional expert, and is willing to go the extra mile to bring their 
customers quality service and support.”

Dealership staff has already undergone training on the UD prod-
ucts and services, and they will continue to invest in the develop-
ment of their staff, to the benefit of their customers.

“Our objective is to grow the UD Trucks customer base in these 
countries exponentially over the next few years, and the support 
from Victoria Motors will be crucial to the success of the brand in 
the region. We are also looking forward to launching the Quester 
range into these markets within the next few months, as it is per-
fectly suited to our area’s operating conditions,” said Kolm. 

KwaZulu-Natal 

The UD Trucks Magnis Zululand facility in Richards Bay recently 
underwent a R3 million upgrade. Apart from enhancements to the 
dealership’s exterior, parts warehouse and service department, the 
facility also added a water recycling plant to enhance its efficiencies.

“All of the upgrades were done with our customers in mind. The 
new-look facility will enhance our service and interactions with 
our customers, putting them first and ensuring quick turnaround 
times in our workshop,” said Aroon Govender, Dealer Principal at 
UD Trucks Magnis Zululand. “We are here to go the extra mile for 
our customers.”

Western Cape

AAD Truck & Bus, long-time UD Trucks dealer in Cape Town and 
Worcester, has into a new premises.  

The dealership, strategically located near the N1, is in the larg-
est town in the province’s interior.  It offers 24-hour roadside 
assistance, full service and maintenance services, as well as rest 
facilities for drivers.   

Apart from five technicians, an auto electrician, the team also 
consists of service advisors, parts sales, as well as departmental 
managers.  Johan Snyman, Branch Manager at AAD Worcester, 
says the team is always ready to assist customers, and the well-be-
ing of truck drivers is also very close to their hearts.  

“We see our customers as our partners, and are therefore com-
mitted to supporting them whenever they need our expertise and 
service,” said Snyman. 

“Our objective is to grow the UD Trucks customer base in these countries exponentially 

over the next few years, and the support from Victoria Motors will be crucial to the 

success of the brand in the region. We are also looking forward to launching the 

Quester range into these markets within the next few months, as it is perfectly suited to 

our area’s operating conditions,” said Kolm.

Auto Sueco has taken over the UD Trucks franchise in Namibia

The UD dealer in Windhoek boasts a 20 000m² facility 
with dedicated workshops for UD Trucks customers



Going the Extra Mile

Enjoy a payment 
holiday every December
with interest rates from Prime -1.5%*
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We have great prices in our Quester range. Go to our dealer locator on 
www.udtrucks.co.za, or call +27 12 564 9500 to locate your nearest UD Trucks 
Dealer, who will structure a deal to suit your budget, giving you enjoyable 
December vacations with extra cash flow.

Product in photograph is for illustration purposes only and is subject to stock availability.

*during your contract period

Call our 24-Hour Roadside Assistance 0800 008 800 (in breakdown situations)
This offer is exclusive to UD Financial Services if you qualify and are granted finance by our preferred financier, WesBank, then WesBank credit 
criteria will apply. UD Trucks Financial Services, a product of WesBank, a division of FirstRand Bank Limited, an authorised financial services and 
registered credit provider in terms of the National Credit Act, registration number NCRCP20.


